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On 9 July 2020, the Victorian Government ended what they called a hard lockdown (‘Detention 

Directions’) of nine public housing towers across the Flemington and North Melbourne estates 

due to an outbreak of COVID-19.  

On 9 July 2020 the hard lockdown ended. 

However, because 53 people tested positive at 33 Alfred Street North Melbourne, all residents 

there were then declared ‘close contacts’ and everyone was required to continue an enforced 

period of self-isolation. This ended for most people at 11.59pm on Saturday 18 July. Some 

residents were required to self-isolate for longer depending on whether they tested positive, or 

when they last had contact with someone with COVID-19 

Now, everyone in Melbourne – including people in public housing – must follow the same rules. 

These are either either ‘diagnosed person’, ‘close contact’ or ‘Stage 4’ rules.  

This flowchart can help you work out which rules you need to follow.  

Click on the coloured box that applies to you to be taken to the relevant rules. 
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DIAGNOSED PERSONS 

If you have been diagnosed with COVID-19, you must self-isolate. This means that you must: 

1. Choose where you want to stay for the isolation period and go there immediately. 

You can self-isolate at home or at another location. The government should offer you the 
option of a free hotel, but you do not need to go if you do not want to. 

2. Tell anyone else living at the place where you will isolate that you have been diagnosed 
with COVID-19 and have chosen to isolate there. 
 

3. Tell the Department of Human Services (DHHS) the address of where you will be 
isolating and the names of any other people living there. You can contact DHHS on 1800 
675 398. 

You must stay at that place until DHHS gives you a written notice saying you can leave. 

Can I leave my home? 

You must self-isolate.  

During the isolation period, you can only leave your home:  

● to get medical care or medical supplies 

● in an emergency (e.g. if you are afraid for your safety or need to go to hospital) 

● if required by law (e.g. to go to Court). 

You can also leave if you have special permission to visit a patient in hospital or to work in a 

care facility. 

Can I have people over? 

During this time, the only people who can come into your home are: 

● people who usually live in your home 

● people who are needed to help with medical or personal care (e.g. disability services). 

If another person comes to live with you during isolation, you must tell that person that you have 

been diagnosed with COVID-19. You must also tell DHHS that that person is staying with you. 

What if I don't follow the rules? 

If you do not follow these rules, you may be fined up to $20,000.  It is very important you get 

legal advice if you have been fined. 

 

 



CLOSE CONTACTS 

How do I know if I am a ‘close contact’? 

● You are a close contact if you have been told by the Department of Health and 

Human Services (DHHS) that you are considered to be a close contact of a person with 

COVID-19. 

The Government should also give you a written notice. 

Can I leave my home? 

You must self-isolate. You must self-isolate. This means that you must stay at home for the 

entire isolation period. If you want to stay in a different location (e.g. a hotel), you must tell 

DHHS (1800 675 398) and go there at the start of the isolation period. 

During the isolation period, you can only leave your home: 

● to get medical care or medical supplies 

● in an emergency (e.g. if you are afraid for your safety or need to go to hospital) 

● if required by law (e.g. to go to Court). 

You can also leave if you have special permission to visit a patient in hospital or to work in a 

care facility. 

Can I have people over? 

During this time, the only people who can come into your home are: 

● people who usually live in your home 

● people who are needed to help with medical or personal care (e.g. disability services). 

When will I finish self-isolation?  

You should get a notice from the government that tells you when the isolation period is over. 

This will be at least 14 days from the date that you were in contact with a person who had 

COVID-19.  

Even if you get a test that says you do not have COVID-19, you need to stay in isolation and 

follow these rules for the whole period. 

If you have taken a COVID-19 test and do not have your result by the end of the isolation period 

in the close contact notice, you must stay in isolation until you get your test result. If you test 

positive, you must then follow the ‘diagnosed person’ rules. 

 



Do I have to get tested? 

No, you do not have to get a COVID-19 test. BUT if the government makes an order or direction 

requiring you to get a test and you do not comply, you may get a fine. 

What if I don't follow the rules? 

If you do not follow these rules, you may be fined up to $20,000.  It is very important you get 

legal advice if you have been fined. 

 

STAGE FOUR RESTRICTIONS 

These rules apply to everyone in metropolitan Melbourne, except for people who have been 

diagnosed with COVID-19 or are a close contact of someone with COVID-19. 

There are four reasons that you can leave home: 

● Shopping for food or other essential items (once per day, within 5km of your home) 

● To provide care giving, for compassionate reasons, or to seek medical treatment 

● For exercise outdoors, with only one other person (once per day, within 5km of your 

home, for a maximum of one hour) 

● Work or study, if you cannot work or study from home. 

Otherwise you must stay home. 

Only one person from your home can leave to get goods and services per day. There are some 

exceptions if you have children or require care or support. 

You must not leave your home between 8pm and 5am unless going to work or to provide care 

and support. You can always leave if there is an emergency or you are concerned for your 

safety. 

There are other rules that apply under Stage Four, including wearing masks. For a full list, see 

the DHHS page.  

More detail about these rules can be found at this DHHS website.  

Access Easy English has published an Easy English version of the rules here.  

 

 

 

https://www.dhhs.vic.gov.au/stage-4-restrictions-covid-19
https://www.dhhs.vic.gov.au/restrictions-metropolitan-melbourne-and-mitchell-shire-covid-19
https://accesseasyenglish.com.au/wp-content/uploads/2020/08/Victoria-Stage-4-shut-down-Number-2-Updated-4-August-2020.pdf


WHAT HELP CAN I GET? 

You can contact DHHS by calling 1800 675 398 any time. If you need a translator, first call 131 

450. 

The government says that food and supplies, access to health care, family and mental health 

support, laundry services as well as alcohol and other drugs support will continue to be made 

available at 33 Alfred Street. 

 

 

MORE HELP  

 
Can I get help for other problems? 

 

You can also call your local community legal centre to speak to a free community lawyer if you 

are having problems with DHHS or other services, or need help with other problems like:   

● Understanding your rights 

● Getting permission to leave or exercise 

● Getting access to essentials like food and medical care 

● Your housing 

● Your safety or your children’s  

● Parenting (including moving children between homes) 

● Family violence 

● Work problems 

● Getting fines 

● Getting criminal charges or going to court  

● Money and paying bills 

● Being treated unfairly by the police or others 

● Other life problems  

 

To speak with a free community lawyer, call 9328 1885 (9:00am-5:00pm, Monday-Friday) or 

for urgent matters call or text 0436 108 871 (this mobile will be monitored regularly). 

 

If you need an interpreter when you call, say your language and provide your number and the 

community lawyers will call you back with an interpreter.  

 

Do you have a complaint about police?  

 

Police will remain at 33 Alfred Street to make sure you follow the rules. If you have any 

problems with police on any estate, you can speak to a community lawyer on the phone 9328 

1885 (9:00am-5:00pm, Monday-Friday) or for urgent matters call or text 0436 108 871 (this 

mobile will be monitored regularly). You can also go to www.covidpolicing.org.au.       

 

www.covidpolicing.org.au


   

Telephone interpreters available in your language. 

DISCLAIMER: This factsheet contains information of a general nature only and is not a substitute for professional 

legal advice. You should obtain legal advice from a community lawyer about your particular situation before acting on 

any of the information. You can call 9328 1885 (9:00am-5:00pm, Monday-Friday) or for urgent matters call or text 

0436 108 871 (this mobile will be monitored regularly). 


